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Criterion – I 

Curricular Aspects 

Key Indicator- 1.4 Feedback 

QnM – 1.4 

 Institution obtains feedback on the academic performance and ambience of the institution from 

various stakeholders, such as Students, Teachers, Employers, Alumni etc. and action taken report on the 

feedback is made available on institutional website. 
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1. Feedback Process: 

 Auxilium College of Arts and Science for Women has established a feedback 

mechanism. The feedback committee collects the feedback from students, teachers, Alumni and 

parents on curriculum, teaching-learning process, internal evaluation, library and other facilities.  

College also receives feedbacks from various peers, delegates, visitors, citizens through 

activities, functions, national and international programmes. During the academic year 2023-

2024, feedbacks from stakeholders were obtained through offline mechanism. The feedbacks 

obtained are analyzed for the suggestions, necessary actions are taken. 

 

 The college has a well-defined mechanism to obtain feedback offline on various activities as 

well as facilities from stakeholders: 

 

1. Students feedback on Teachers and teaching learning process is taken by each department. 

Department collected five feedback forms from final year students and analysis report is 

submitted to Feedback committee. 

 

2. Teachers feedback on curriculum: Every year feedback committee collects these forms 

from each teacher. 

 

3. Alumni Feedback on teaching learning process and infrastructure is collected through 

Alumni group. Feedbacks are taken from alumni whenever they visit college campus and alumni 

participate in various programmes such as guidance talk, informal visit and alumni meet. 

 

4. Parents Feedback on college functioning and infrastructure is collected through Alumni and 

Parents Association Committee. Parents’ feedbacks are taken at the time of parents meet. 

 

These are analysed and necessary actions have been taken from time to time. The suggestions 

and recommendations are discussed with the Head of the departments, IQAC and the Principal. 

The necessary steps and measures are taken on the feedback and communicated to the respective 

stakeholders. Feedbacks are also communicated to the management. The suggestions regarding 

curriculum obtained from teachers are communicated to affiliating university through respective 

Board of Studies and during the curriculum restructuring workshop. 
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ACADEMIC YEAR 2023-2024 

 



 

 

 

Feedback Analysis Report 

 During the academic year 2023-24, feedback of teachers, Students and Alumni on 

curriculum was taken through offline mode. The suggestions and recommendations are analyzed by 

committee and discussed with the Principal and IQAC members. The analysis report is prepared and 

submitted to IQAC and College Development committee for discussion and necessary action. 

 

STUDENTS FEEDBACK QUESTIONNAIRE ON CURRICULUM DESIGN & REVIEW 

ACADEMIC YEAR 2023-2024 

Q.No Particulars Excellent Good Average Needs 

Improvement 

1 The curriculum is up-to-date, need based 

& application oriented 
91 6 2 1 

2 Course content & course outcomes are 

derived in accordance with outcome-based 

education system 

80 10 6 4 

3 Syllabus and learning materials are 

adequate in terms of quality and quantity 
85 10 2 3 

4 Electives offered are supportive to the 

core papers 
81 10 6 3 

5 Equal weightage is given to theory and 

practical course content 
85 4.5 5 5.5 

6 Syllabus coverage in class by the faculty 100 0 0 0 

7 Text books/ reference books 

recommended in the syllabus are relevant 

& updated 

86 10 3 1 

8 Faculty encouragement in learning 

process 
80 10 5 5 

9 Teaching - learning process enables clear 

understanding of the course content 
90 5 4 1 

10 Reliability of assessment & evaluation 

process 
82 10 6 2 

11 Availability of library resources 
90 5.5 2 

2.5 

 

12 The syllabus provides sufficient 

knowledge & perspective in the respective 

areas 

85 10 7 3 
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CRITERION 1- CURRICULAR ASPECTS 

KEY INDICATOR 1.4- FEEDBACK SYSTEM 

STUDENTS FEEDBACK ANALYSIS 

 

Total Responses: 200 

 

 

  

  

      

     

 

 

 

 

91 %

6 % 2%1%

Curriculum is up-to-date, need based 

& Application oriented

Excellent

Good

Average

Needs
Improvement 80%

10%

6% 4%

Course content & course outcomes are 

derived in accordance with outcome-

based education system

Excellent

Good

Average

Needs
Improvement

85 %

10 % 2 % 3%

Syllabus and learning materials are 

adequate in terms of quality and quantity

Excellent

Good

Average

Needs
Improvement

81 %

10 %
6% 3%

Electives offered are supportive to the 

core papers

Excellent

Good

Average

Needs
Improvement
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0 %

0 %
0%

Syllabus coverage in class by the faculty
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Good
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Improvement

86 %

10% 3% 1%

Text books/ reference books 

recommended in the syllabus are 

relevant & updated
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Faculty encouragement in learning 
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STUDENTS FEEDBACK ANALYSIS 

 

 

         

       

                

 

 

 

 

 

82 %

10 %
6 % 2%

Reliability of assessment & evaluation 

process

Excellent

Good

Average

Needs
Improvement

90 %

5.5 % 2 %2.5%

Availability of library resources

Excellent

Good

Average

Needs
Improvement

85 %

10%

7 %
3%

The syllabus provides sufficient 

knowledge & perspective in the 

respective areas

Excellent

Good

Average

Needs
Improvement

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  



 

 

TEACHERS FEEDBACK QUESTIONNAIRE ON CURRICULUM DESIGN & REVIEW 

ACADEMIC YEAR 2023-2024 

 

 

 

       

 

 

 

 

 

 

 

Q.

No 

Particulars Excellent Good Average Needs 

Improvement 

1 The curriculum of your Department has been updated 

from time to time. 
95 3 2 0 

2 I am given enough freedom to contribute my ideas on 

curriculum design and development. 
85 10 2 3 

3 Board of Studies (BOS) ensures that up to date and the 

relevant courses are being offered. 
86 9 2 3 

4 Representation from the corporate / Industry sector in 

BOS is helpful in designing and improving the courses. 
79 10 6 5 

5 Employability & Cross-cutting issues ( Professional 

Ethics, Gender, Human Values ,Environment and 

Sustainability ) are reflected in the curriculum. 

81 11 3 5 

6 Adequate Infrastructure is available in the University for 

the Curriculum transactions in different modes(face to 

face/blended/online). 

82 10 5 3 

7 The System followed by the University for the design 

and development of the curriculum is effective. 
85 10 2 3 

8 Faculty Orientations programs for the introduction of the 

new syllabus is organised. 
87 9 1 3 

9 The books/journals etc. Prescribed/ listed as reference 

materials in the new syllabus are available in the library. 
91 4 3 2 

10 Freedom is given in adopting new techniques/ strategies 

of testing and assessment of students. 
85 10 2 3 
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CRITERION 1- CURRICULAR ASPECTS 

KEY INDICATOR 1.4- FEEDBACK SYSTEM 

TEACHERS FEEDBACK ANALYSIS 

 

Total Responses: 45 

 

     

      

 

    

 

 

 

 

95 %

3 %

2% 0%

The curriculum of your Department 

has been updated from time to time.
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Needs
Improvement

85 %

10 % 2 % 3%

I am given enough freedom to 

contribute my ideas on curriculum 

design and development

Excellent

Good

Average

Needs
Improvement

86 %

9 % 2 % 3%

Board of Studies (BOS) ensures that up 

to date and the relevant courses are 

being offered.

Excellent

Good

Average

Needs
Improvement

79 %

10 %

6 %
5%

Representation from the corporate / 

Industry sector in BOS is helpful in 

designing and improving the courses.

Excellent

Good

Average

Needs
Improvement
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81 %

11%
3% 5%

Employability & Cross-cutting issues  

Professional Ethics, Gender, Human 

Values ,Environment and Sustainability  

are reflected in the curriculum.

Excellent

Good

Average

Needs
Improvement

82 %

10 %
5 % 3%

Adequate Infrastructure is available in 

the University for the Curriculum 

transactions in different modes

Excellent

Good

Average

Needs
Improvement

85 %

10 % 2 % 3%

The System followed by the University 

for the design and development of the 

curriculum is effective

Excellent

Good

Average

Needs
Improvement

87 %

9 % 1 % 3%

Faculty Orientations programs for the 

introduction of the new syllabus is 

organised.

Excellent

Good

Average

Needs
Improvement

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  



 

AUXILIUM COLLEGE OF ARTS AND SCIENCE FOR WOMEN 

CRITERION 1- CURRICULAR ASPECTS 

KEY INDICATOR 1.4- FEEDBACK SYSTEM 

TEACHERS FEEDBACK ANALYSIS 

 

    

 

    

 

 

 

 

 

 

91 %

4% 3 % 2%

The books/journals etc. Prescribed/ 

listed as reference materials in the new 

syllabus are available in the library

Excellent

Good

Average

Needs
Improvement

85 %

10 % 2 % 3%

Freedom is given in adopting new 

techniques/ strategies of testing and 

assessment of students.

Excellent

Good

Average

Needs
Improvement

80 %

11 %

5%
4%

Any Other remarks on the curriculum 

formulation/ implementation at the 

University, please specify.

Excellent

Good

Average

Needs
Improvement

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  



 

 

ALUMNI FEEDBACK QUESTIONNAIRE ON CURRICULUM DESIGN & REVIEW 

ACADEMIC YEAR 2023-2024 

 

Q.

No 

Particulars Excellent Good Average Needs 

Improvement 

1 Curriculum contains more relevant and 

interesting subjects. 
84 11 2 3 

2 The order of the units/ content is well 

organized. 88 7 2 3 

3 Curriculum provides sufficient choice in 

selecting courses. 
80 13 3 4 

4 Curriculum is updated. 
85 10 2 3 

5 The curriculum is better suited for 

achieving employment 
80 10 3 7 

6 Research and internships help in 

enriching knowledge and skills that can 

be applicable in the job/ profession. 

85 10 4 1 
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KEY INDICATOR 1.4- FEEDBACK SYSTEM 

ALUMNI FEEDBACK ANALYSIS 

 

Total Responses: 50 
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11 % 2 % 3%
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interesting subjects
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88 %

7 % 2 % 3%

The order of the units/ content is well 

organized.
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Needs
Improvement

80 %

13 %
3 % 4%

Curriculum provides sufficient choice in 

selecting courses.

Excellent

Good

Average

Needs
Improvement

85 %

10 % 2 % 3%

Curriculum is updated.

Excellent

Good

Average

Needs
Improvement
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ALUMNI FEEDBACK ANALYSIS 

 

 

    

 

 

 

 

     

 

 

 

 

 

 

 

 

 

80 %

10 %

3%
7%

The curriculum is better suited for 

achieving employment

Excellent

Good
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85 %

10 % 4 % 1%

Research and internships help in 

enriching knowledge and skills that can 

be applicable in the job/ profession.
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Good

Average

Needs
Improvement

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

PARENTS FEEDBACK FORM 

ACADEMIC YEAR 2023-2024 

 

 

 

 

          

 

 

 

 

Q.No Particulars Excellent Good Average Needs 

Improvement 

1 Admission procedure 85 10 3 2 

2 Infrastructure and Lab facility 90 5 3 2 

3 Work Culture observed by you and your child 83 13 1 2 

4 Canteen facility 85 10 3 10 

5 Library 90 5 2 3 

6 Other facilities provided by the college 80 10 5 5 

7 Sports and Cultural Activities 86 10 2 2 

8 Students’ counselling Activities 82 11 4 3 

9 Use of information and communication 

technology in the college 
91 6 2 1 

10 Academic Discipline (i.e timely conduct of 

lectures, practicals and related activities) 

observed by the college 

85 10 2 3 

11 Improvement in soft skills, knowledge, ethics 

and morality observed by you in your Ward 

while studying in college 

88 7 3 2 



 

 

 

AUXILIUM COLLEGE OF ARTS AND SCIENCE FOR WOMEN 

CRITERION 1- CURRICULAR ASPECTS 

KEY INDICATOR 1.4- FEEDBACK SYSTEM 

PARENTS FEEDBACK ANALYSIS 

 

Total Responses: 50 
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Library

Excellent
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Average

Needs
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80%

10 %

5 %
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Other facilities provided by the college

Excellent

Good

Average

Needs
Improvement

86 %

10 % 2 % 2%

Sports and Cultural Activities

Excellent

Good

Average

Needs
Improvement 82 %

11 %
4% 3%

Students’ counselling Activities

Excellent

Good

Average

Needs
Improvement
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91 %

6% 2%1%

Use of information and communication 

technology in the college

Excellent

Good

Average

Needs
Improvement

85 %

10 % 2 % 3%

Academic Discipline (i.e timely conduct of 

lectures, practicals and related activities) 

observed by the college

Excellent

Good

Average

Needs
Improvement

88 %

7% 3 % 2%

Improvement in soft skills, knowledge, 

ethics and morality observed by you in 

your Ward while studying in college

Excellent

Good

Average

Needs
Improvement

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  



 

 

 

EMPLOYER FEEDBACK QUESTIONNAIRE ON CURRICULUM DESIGN & REVIEW 

ACADEMIC YEAR 2023-2024 

 

 

 

 

 

            

 

 

 

 

 

 

 

 

Q.No Particulars Excellent Good Average Needs 

Improvement 

1 General Communication 84 9 2 3 

2 Developing Practical solutions to work place 

problems 

80 10 5 5 

3 Creative in response to workplace challenges 82 9 4 5 

4 Planning and Organization skills 81 13 3 3 

5 Open to new ideas and learning new 

techniques  

85 10 2 3 

6 Technical knowledge / skill 92 4 3 1 

7 Innovativeness and creativity 80 12 2 6 

8 Relationship with seniors/peers/subordinates 87 8 2 3 

9 Ability to take up extra responsibility   88 6 4 2 
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INTERNAL QUALITY ASSURANCE CELL (IQAC) 2023-2024 

    

The feedback committee of the college prepared and submitted the feedback analysis report to IQAC for 

considerations and suggestions. The same was discussed by IQAC and was forwarded to college governing 

body and the HoD’s of the various departments for suggestions. The IQAC and CGB considered the 

suggestions and the following measures were initiated. Most of the stakeholders have expressed their 

satisfaction regarding the curriculum, academic and facilities available.  

Suggestions Action taken 

Students on Ambience & Curriculum 

Students expressed that, the 

computers in the laboratories need 

to be upgraded to use some 

modern software tools. 

 

Students demanded industrial visits and 

training in industry 

Management agreed to provide the upgraded  

computer facility 

 

 

 

Training and Placement Cell accepted the 

students’ demand. 

Teachers on Ambience & Curriculum 

Faculties requested for the new 

books for the central library as 

per the new syllabus. 

 

Faculties emphasized on the improvement in 

the skill development of students 

Management accepted the request to provide the 

new text books as per new syllabus 

 

 

The students of all classes are motivated to 

upgrade the skills with SWAYAM platform. 

Alumni on Ambience & Curriculum 

Alumni requested to conduct 

alumni meets on a fixed month of 

every year. 

It is decided that on  month of February 

every year to conduct global alumni meet 

and its implemented from this year itself 

 

Parents on Ambience & the Academic performance 

Parents suggested to help their children in 

providing assistance for getting job in 

Government sectors more and higher studies 

The management and the Training and Placement 

Cell agrees to provide the guidance to the students 

to get jobs in Government sectors 

Personal counselling and guidance were given for 

higher studies  

Employers on Ambience & the Academic performance 

Employers suggested to bridge the gap 

between the industry and institute 

Training and Placement Cell is working 

continuously on it.  

 

           

Action Taken Report Based On Feedback Analysis  


